lowa Care Community
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Mission | Vision | Values

In 2024, we updated our mission statement, vision, and values to reflect lowa City Hospice
and VNA’s combined efforts for continuity of compassionate and dignified care for every
neighbor and friend, through every age and stage, across our seven county service area.

We appreciate your fierce continued advocacy for healthcare at home. We stand with you,

today and every day, in solidarity to support the most vulnerable members of our
community.

MISSION We exist to enable all community members to
access quality home-based healthcare from birth to
end of life.

VISION
° We are the foundation of the community’s continuum
of home-based healthcare, from birth to end of life.
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FROM THE CEO

Dear Friends,

Across the country, and right here in lowa City, the healthcare landscape is shifting.
We see it in the headlines: increasing consolidation, profit-driven models, and
decisions made far from the communities they affect. In the midst of these changes,
lowa City Hospice & Visiting Nurse Association stand as steadfast advocates for a
different kind of care: care that is local, personal, and guided by compassion.
Thanks to your generosity, we continue to uphold that commitment.

As a community-based nonprofit, we serve everyone in need, regardless of diagnosis
or complexity. We reduce financial barriers by accepting all insurances and caring for
uninsured hospice patients. We reduce rehospitalizations by up to 30% by coming
to you, wherever you call home within our seven-county service area. The facts and
figures in this report are significant, and something to be truly proud of as a
community. But numbers only tell part of the story.

Every family member supported in their grief, every late-night phone call answered,
every caregiver given a moment to rest: that’s the true impact of your investment.

You help families stay together, at home, surrounded by the people and memories
they love most.

When you support lowa City Hospice & VNA, you are investing in more than our
organizations. You are investing in a healthier, more resilient community, one where
the most vulnerable are not left behind. One where families are supported,
caregivers are honored, and each person’s final chapter can be written with
dignity. We are honored to be the stewards of your compassion and trust. Thank
you for standing with us and believing in this work. With your continued
partnership, we will carry forward this mission for generations to come.

Mw Sara Krieger, Chief Executive Officer
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TESTIMONIALS

“My VNA homemaking
services are wonderful. |
would not be able to stay

in my home if | wasn’t

getting help from the VNA
homemakers.”

“l can’t say enough good
things about the care my
wife got from both PT and
OT. They were always
professional, polite, and
interested. Both of these
caregivers went above
and beyond.”

“l am extremely & forever
grateful to lowa City
Hospice for their support
during this difficult time.
They ensured that my
husband had a peaceful
transition to passing in his
final moments.”
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Who are our

2024 patients? L
QOur clinicians spent over
300 Females
575 Males 21,000 hours

providing over
24,000 home visits

Ages newborn to
103

seven-county service areal

admissions

Our volunteers

With your help in 2024,
generously gave

we cared for uninsured
hospice patients for

1350
DAYS!

That is equivalent to
$216,000 and nearly 3.7
years worth of care!

to family respite and
patient companionship.
This is over 5 weeks
worth of time!

Our bereavement program supports
caregivers and family members for

One -on-one
support
support
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